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KITCHEN SENIOR GENERAL MANAGER
I An SGM has the duties of a GM, but may be
responsible for two or more restaurants.
YO U R GENERAL MANAGER

A GM oversees operations and manages
finances, marketing, and staffing while
improving efficiency and increasing profits.

ASSISTANT GENERAL MANAGER

An AGM is a leader who has shown skill in all
areas of the restaurant and is beginning to take
on the responsibilities of a GM.

MANAGER

An M implements workflow procedures based

on direction from the GM, supervising

employees and providing customer support.
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SUPERVISOR
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A SUP provides guidance and coaching, TODAY
overseeing and motivating TEAM Members.
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A CT is an extension of the management TEAM &
a subject matter expert who assists in training &
guiding TEAM members.

ST ART TEAM MEMBER
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Whether it's first impressions or clearing tables,
I a TMis an integral part of giving our Guests an TEAM SChOStak G
‘ ’ amazing dining experience. Family Restaurants m
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